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1. Home Page 
When any visitor / users of the system visit the IIS system using http://iis.industry.gov.bt or 

http://43.230.208.153 following landing page is provided.  

 

1.1. Notification 
Either scroll down to notification section of click on the Notification menu to view the notifications 

posted in the system by the Department of Industry. Notification can include the data submission 

deadlines and other information that needs to be shared to industry from the Department of Industry. 

 

1.2. Login 
If you already have user credentials, click on the Login menu to login into the system. You can enter 

the user credentials and then click on Login button. If the user credentials are correct then Dashboard 

is provided upon successful login. If you do not remember your password then click on the Forgot 

http://43.230.208.153/
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Password link to change password. If you do not have user credentials then click on Create an Account 

link to register yourself. 

 

1.3. Register 
If you do not have system access credentials then use Create an Account link in the login page or click 

on Register menu. Following form is provided. 

 

Enter all the details and click on Register button.  

1.4. Contact 
To know how to contact Department of Industry or relevant divisions in Department of Industry, click 

on Contact menu. Following Contact Information is provided: 

• Industry Sustenance Support Division 

• CSI Promotion Division 

• Large Industries Promotion Division 

• Invest Bhutan Division 

If required to submit any feedback on the system or any other areas, enter required details in the form 

and click Send Message. 
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1.5. Footer 
Footer provides information such as General Contact information, Site Map and Quick Links to some 

important sites related to industries. 

 

2. Registration 
If you do not have access credentials for accessing the system, then click the Register Menu. 

Registration form is provided as follows. Only Industry users are required to register. Department of 

Industry user will be provided with the username and password by the system administrator. 

 
Enter the required data and then click Register to submit registration or click Cancel to abort 

submission of registration request.  

If you realize that you already user credentials or if the registration request gives email already exits, 

then click Already Have An Account? link to navigate to login page. 
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If your registration request is successfully submitted then following information is provided. 

 

To activate the account, access your mail box to get the account activation link.  

Note: If you do not find email in your inbox, please check spam folder as sometimes email is 

considered as spam by the email server and will be in spam. If the email is in spam folder then mark 

the email and “Not Spam” and then navigate to inbox. 

 

Click the Please click here link to access the system. Login page of the Industry Information System is 

provided. Proceed with Login. 

3. Login 
First time login is to be done by clicking Please Click Here link in the email. Login page is provided as 

follows. 

Subsequent login is to be done by clicking on the Login menu on the landing page of the system. Same 

login form is provided. 
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Enter your email and password that was provided during the registration and click Login button. If the 

email and the password match with the records in the system, you will be successfully logged in into 

the system.  

3.1. Successful Login 
Upon successful login following page is provided that has some information. The main page provides 

the following information: 

• Notification – these set of information is the information updated by the Department of 

Industry to Industries 

• Data Rage for Data Submission – this is notification regarding the submission of data.  

• Data Submission Tracker – this provides the date of your data submissions 

• Review Status of Data Submission – this information is generated when DOI focal review your 

data submission. 

 

The left side of the page provides the menu for updating different set of information.  
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4. Industry Profile 
After registration in the system you are required to add industry details for which you are responsible 

for managing the information and submission of information. When you click on the Industry Profile 

menu, if you already have businesses / industries updated, those will be listed and if you have not 

added any industry then it will be empty as follows. 

 

If you already have industry registered in under your username then registered industry profiles will 

be listed as follows. 

 

You are provided with option to edit the industry profile or delete the industry profile. Edit industry 

profile will be mainly used for updating the operational status of the industry. Please note that if you 

delete an industry profile then you won’t be able to submit the information in future. You will be 

required to add the industry again. 

4.1. New Industry Profile 
To add new Industry information, click the Add Profile button on the top right of the page. Form to 

capture the industry details is provided as follows. 
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You are required to enter the license number of the business and then click Fetch button. Data will be 

fetched from the licensing system. You are required to enter / select the values that are not fetched 

from the licensing system. 

After completing the form click Add button to save the industry information.  

4.2. Operational Status 
You are required to update the operational status of your industry to complete the industry profile 

creation. If at any point of time the operational status of your industry changes, you can update the 

operational status of the industry. 

 

To update the operational status, go to edit option of the industry and then click on Business Status 

button on the top right.  
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To update the operational status, go to edit option of the industry and then click on Business Status 

button on the top right.  

Operational Industry 

To make the industry operational, select Operational value in the Business Status drop down. 

 
Enter required data and then click Update button to save the status. To abort updating the operational 

status click Back button on the top right of the page. 

Non-Operational Industry 

To make the industry non-operational, select Non-Operational value in the Business Status drop down. 

 
Enter required data and then click Update button to save the status. To abort updating the operational 

status click Back button on the top right of the page. 

Under construction Business 
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To make the industry Under Construction, select Under Construction value in the Business Status drop 

down. 

 

 
Enter required data and then click Update button to save the status. To abort updating the operational 

status click Back button on the top right of the page. 

Business Not Commenced 

To make the industry Business Not Commenced, select Business Not Commenced value in the Business 

Status drop down. 

 
Enter required data and then click Update button to save the status. To abort updating the operational 

status click Back button on the top right of the page. 

Note: Submission of data is possible only after updating the Operational Status of the business. Only 

Operational businesses are required to submit data. 

5. Manage Data 
Managing industry data includes editing of business profile information, deleting of business profile 

and submission of industry data. 
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5.1. Edit Industry Profile 
If there is change in the industry information, you can make required modifications and update the 

industry profile. To edit industry profile, use the Edit option as shown below. 

 

When you click on Edit option, existing industry details will be populated in the page. 

 

 

Make required modifications in the information and click Update button.  

5.2. Update Business Status 
To update the Business status, click Business Status button. Option to change the business status is 

provided as follows. 
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Make required modifications and click Update button. Please note that the information updated for 

different status is different based on the business status. 

5.3. Delete Profile 
If you are no longer responsible for submitting the information for any business, then you can delete 

the business profile from the list. To delete business profile, use the Delete option as shown below. 

 

Note: Once delete you won’t be able to submit data for the business as it will not be available in 

the list.  

5.4. Submit Half Yearly Data 
You are required to submit data twice a year – Half Yearly and Yearly. Data forms are populated based 

on the type of submission. The type of submission and time during for submission will be configured 

by Department of Industry. 

 

Further based on the industry classification, scale of investment and type of investment, relevant 

forms for data submission will be generated for data submission. 

5.4.1. Domestic CSI Production and Manufacturing  
If your business classification is Domestic Cottage or Small Scale and Production and Manufacturing, 

then follow sequence of forms will be generated. The Scale and classification are as per the 

information recorded in the industry profile. 

5.4.1.1. Production and Manufacture 

To create data of Production and manufacture click on the Production and Manufacture menu on the 

left. Following form is provided. 

 

If you have already recorded details of the products then the products will be listed. If it is the first 

time then the table will be empty as shown above. 
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5.4.1.1.1. New Product  

To add new product information, click the Add New Product button on the top right of the page.  

 

New product information page is provided as follows. 

 
Enter the details and click Add to save the new product details or click Cancel to abort saving the new 

product details. 

Other Unit 

If the unit for your product is not available in the drop down, then select the Other option. Selecting 

Other option will provide a field to enter the unit for the product.  

Enter the name of the unit and continue with saving of product data.  

After recording all the product data, you either click Save Data to save the data. Use Save & Next Data 

button to save and open the next data capture form.  

 

5.4.1.1.2. Edit Product 

If product information needs to be modified, then access the edit option as follows. 
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Product details is populated in the product details form as follows. 

 

Modify the product details and then click Update to save the modified product details or click Cancel 

to abort saving the modified product details. 

5.4.1.1.3. Delete Product 

To Delete product data, use the Delete Option.  

 

5.4.1.2. Product Sales and Markets 

To submit the Product sales and market data, navigate to Sales Made and Markets menu on the left. 

List of products that are recorded in the previous section will be listed. 
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If the products are sold only in one country, then select the country, enter the quantity and value of 

sales and continue with saving the sales data. 

If the products are sold in more than one country then click on Add Data button to record the product 

sales in different countries.  

 
Note: You are required to create new record for each country of sales of each product. 

If the sales data recorded is incorrect you can make corrections by editing the sales data as follows.  

 
 

Already recorded sales and market is displayed in the sales and market form.  

 

Make required modifications and click Add to save the modified sales and market data or click Back 

on the top right of the page to abort saving modified data and navigate to previous page. 

5.4.1.3. Raw Materials 

You can record the details of the Raw Materials by accessing Raw Materials menu on the left side. 
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New Data 

 

 

Bulk Data Update 
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Download Excel 

 

Upload Excel 
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5.4.1.4. Employment 

 

New Employee Record 
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Bulk Update 

 

Download Format 
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Upload Bulk Data 

 

5.4.1.5. Training Records 

 

Add Training Data 
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Upload Bulk Data 

 

Download Format 

 

Upload Bulk Data 
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Skip  

 

5.4.1.6. Training Required 

 

Add Training Required  
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Skip 

 

5.4.1.7. Financial Information 

 

5.4.1.8. Tax Contribution 

 

5.4.1.9. Data Submission 

 

Successful Submission 
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5.4.2. FDI CSI Production and Manufacturing 

5.4.2.1. Production and Manufacture 

 

New Product  

 

 

Other Unit 
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